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Many radiology practices are trying to increase 
productivity and manage growth while still maintaining 
a high level of service to their hospital partners.  But 
how can they grow effectively when it takes months to 
onboard a new hospital partner? How can they protect 
contracts if they can’t measure quality and SLAs? How 
can they prepare for MACRA? 

Change Healthcare offers a comprehensive, 
affordable suite of solutions designed for radiology 
practices, including a smart worklist, best in KLAS 
viewer and advanced analytics.

With 35 years of experience in the hospital market, we 
understand your partners and can offer you a solution 
that will help you increase productivity, maximize 
efficiency, and drive better outcomes,
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Your Path to a 
Successful Practice 
Starts With Smart 
Workflow

“In the past, [radiologists] have 
struggled to remember workflows 
and prioritization models, but now 
rely on the system to organize 
their reading priority for them. 
This helps us stay compliant with 
our service agreements with the 
hospital.”

-Dr. Evan Kaminer

Drive Efficiency and Productivity

No more swivel chairs. 

Our enterprise worklist and 
viewing platform unify all your 
studies - no matter where they 
come from - into one easy to use 
reading cockpit. 

Whether you’re trying to meet 
your SLAs or maximize your 
subspecialists, our powerful rules-
based engine is dynamic and 
intelligent. It takes your rules and 
applies them so every study is 
assigned to the right specialist, at 
the right time, in the right order. 

Not only does it manage 
interpretation, it also facilitates 
quality workflows like peer review 
and critical results. You can 
incorporate these quality tasks 
into your daily workflows which 
lets you improve communication 
with clinicians and meet your 
regulatory requirements at the 
same time. 

 

Manage Your Growth 

Our solutions are designed to 
scale with your needs to help you 
grow at your pace. They simplify 
the complexity of your practice 
today and can easily adjust if 
your business changes tomorrow. 

The flexible rules engine 
automates assignment workflows, 
so even high-volume reading 
operations can be managed 
efficiently with minimal 
administrative overhead. It’s 
complemented by a robust 
analytics solution that lets you 
measure your performance and 
quality. You can use the data to 
prove your worth whether your 
goal is to maintain the status quo, 
or win new business. 

We know what it takes to connect 
and onboard new partners simply 
and affordably, and will work with 
you as you grow to help keep your 
business running smoothly. 

Improve Your Relationship With 
Your Hospital Partners  

We understand hospital 
environments of all sizes, and can 
help you navigate the complexity 
that comes along with them. 
Whether you’re trying to leverage 
their IT or communicate with your 
stakeholders across the health 
system, we understand what 
your partners are looking for. 
Our solutions are built with deep 
clinical expertise to give you the 
tools you need to successfully 
build a relationship.

We’ll help your practice 
implement workflows that align 
your KPIs with your partners’. 
Our solutions also help you 
measure non-reading tasks like 
consultations or administration 
so you can prove your worth 
even when you’re not interpreting 
studies.

The platform lets you collaborate 
and communicate better with 
the clinicians in the hospital. 
Closing the loop on Critical 
Results, ED communication, and 
Incidental Findings can help you 
positively impact your partners’ 
performance and your own.  
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About Change Healthcare

Change Healthcare is inspiring a better healthcare system. Working alongside our 
customers and partners, we leverage our software and analytics, network solutions  
and technology-enabled services to help them improve efficiency, reduce costs,  
increase cash flow, and more effectively manage complex workflows. Together,  
we are accelerating the journey toward improved lives and healthier communities.


